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ABSTRACT 

This study describes the problems faced by teachers and students in the learning process 

during the Covid-19 pandemic, and describes how to solve the problems faced by 

teachers and students in the online learning process during the Covid-19 pandemic. This 

type of research is descriptive qualitative, which was conducted in UPT SD Inpres Kassi-

Kassi, Makassar. The data collection technique in this research is a study of literature or 

literature. The results are various problems faced by teachers in the online learning 

process during the Covid-19 pandemic. The problems faced by teachers are the 

limitations of teachers in controlling and assessing students in the online learning process, 

then the limitations of teachers in providing material that is easily understood by students. 

The problems faced by students are the lack of facilities that can support online learning 

such as students who do not have mobile phones, laptops, or computers and lack of 

adequate internet network access (quota), then there are students who are less active in 

learning and student boredom in the learning process. Teaching online, so students feel 

unmotivated and lazy in participating in online learning. Various problems faced by 

teachers and students by dealing with teachers must increase creativity and ability in 

mastering learning technology by looking for learning models that are suitable for 

learning conditions during the pandemic, and the government also takes part in 

overcoming learning problems. And teachers must be able to process online classes to the 

maximum. 
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INTRODUCTION  

Education is knowledge, skills, attitudes and habits that are taught by a 

teacher to students so that students have intelligence, good morals, personality and 

skills that are useful for themselves, the nation and the people around them. To 

realize all this, teachers are needed as educators and teachers. The teacher plays a 

role in managing everything during the learning process, including: leading, 

creating situations that support, stimulate, move, and also direct the learning 

process to achieve goals. When the Covid-19 pandemic hit Indonesia, it was 

surprising and at the same time posed a special challenge for educators, because in 

this situation learning had to be done online. (Ministry of Education and Culture, 

Circular Letter Number 15 of 2020). One form of innovation carried out by 

educational institutions through the Indonesian Ministry of Education and Culture 

is by conducting online or online learning (in networks). Online learning is 

learning that is carried out without face to face but through available media. The 

management of the online learning system is different from the face-to-face 
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system. Online learning systems require the existence of supporting infrastructure 

and technology, such as computers, televisions, cellphones, laptops, etc. Online 

learning is a learning activity that requires an internet network, with connectivity, 

accessibility, flexibility, and the ability to bring up various types of learning 

interactions. To realize this, the readiness of educators is needed to try to adapt to 

educational developments, especially in the use of technology as a means of 

online (online) learning. The problem of self-development of educators is very 

crucial in advancing the education system in Indonesia. Self-development is very 

important, not only in the physical aspects such as increasing the level of 

education, the number of training certificates, or the teaching profession 

certificate (proof of being a professional educator).  

However, self-development should also penetrate non-physical domains 

such as perspectives, thinking paradigms, attitudes, habits, professionalism and 

behavior in teaching. The problem of behavior in teaching is still a major problem 

and has not yet been developed for teachers/educators in Indonesia. The impact of 

self-development poverty is that many educators, both teachers and lecturers, are 

unable to organize interesting and fun learning. One of these conditions is 

inseparable from the lack of innovative teaching material development. Educators 

generally only provide teaching materials that are monotonous, the main thing is 

that they are available and just use, and you don't have to bother making them. In 

the end, the victims are students. Students will feel bored following the learning 

process organized by the teacher at school, and the learning process will become 

ineffective and inefficient. The teachers seem to lack their creativity to plan, 

prepare and make teaching materials that are rich in innovation so that they are 

attractive to their students. This is of course a serious problem, a problem that 

cannot only be solved at the discourse level alone, but there must be real action to 

overcome the problem. One of them is by means of teachers or educators need to 

build and foster creativity from themselves in order to be able to create and 

develop innovative teaching materials. Meanwhile, in improving the quality of 

education, education personnel are the first to realize educational goals. Teachers 

are the support of education for students in facing a better life. Creative teachers 

will always be needed in overcoming educational problems in Indonesia.  

The results of a study of several literatures show that there are several 

elements of capacity to improve the quality of school education, namely: (1) 

professional teachers, (2) student motivation, (3) curriculum materials, (4) 

learning process supports, (5) quantity and quality interaction between school 

organizations, (6) material resources, and (7) organization and allocation of school 

resources at the institutional level. In developing students' creativity, supporting 

things or conditions are needed, namely creative teachers which include creative 

learning (creative teaching), creative principals (creative leadership) and a 

creative environment. Development of creativity in the context of the nation to 

prepare citizens of the nation to face a highly competitive (global) life. In the 

context of the school world, the development of creativity is intended as an effort 

to improve the quality or quality of education. The problem that occurs today is 
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that if the area does not have adequate internet access, what happens is that 

teachers cannot carry out online learning, in contrast to areas that have good 

internet access, teachers will easily provide online learning to students. on the one 

hand there is still limited face-to-face learning in schools which results in a less 

maximal learning process. 

 

METHOD 

The method used in this study is a qualitative descriptive research method, 

namely a method that will provide an overview of several possible answers to 

solve actual (up to date) problems by collecting data, compiling or classifying it, 

analyzing it, and interpreting it. According to Kutha, as quoted by Ansori, the 

descriptive method of analysis is carried out by describing facts which are then 

followed by analysis, not merely describing, but also providing sufficient 

understanding and explanation. The data collection technique in this study used 

library research where researchers collected data by reading, studying, and 

analyzing existing journals, books, articles from previous researchers. relationship 

with research objects and other sources that support research such as photographs, 

images, and electronic documents that can support the writing process. Literature 

Study According to Sugiyono, related to theoretical studies and other references 

related to values, culture and norms that develop in the social situation under 

study, besides that library research is very important in conducting research, this 

is because research cannot be separated from scientific literature. . Data is 

obtained from data that is relevant to the problem to be examined by conducting 

other literature studies such as books, journals, articles, previous researchers. 

 

FINGDINGS AND DISCUSSION 

Creative Teacher Creativity according to Huda (2020: 31-32) is a function 

of three main components: expertise, creative thinking skills, and motivation. 

Expertise consists of knowledge: technical, procedural, and intellectual. Simply 

put, creativity results in people seeing things differently. Research shows that, in 

contrast to the average person, creative people seem to be better able to do things 

like abstract, image, synthesize, recognize patterns, and empathize. They also 

seem to be good intuitive decision makers, know how to capitalize on good ideas, 

and are able to break old paradigms or ways of thinking and make decisions that 

sometimes seem irrational. Creativity will arise if there is interaction between 

individuals and their environment. That is, changes in individuals and 

environments can support or hinder creative endeavors. Teachers are professional 

educators who educate, teach, provide training, provide training, and evaluate 

students. The definition of a teacher is someone who has devoted himself to 

teaching a science, educating, directing, and training his students to understand 

the science that teaches him. In this case, the teacher does not only teach formal 

education, but also other education and can become a role model for his students. 

The teacher as a driver of creativity is very important in learning. Teachers are 

required to demonstrate and show the process of creativity.  
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Creativity is something that is universal and characterizes aspects of the world of 

life around us. Creativity is characterized by the activity of creating something 

that did not exist before and was not carried out by someone or by the tendency to 

create something. As a creative teacher, he realizes that creativity is universal 

because all activities are supported, guided and generated by that awareness. The 

teacher is a creator and motivator who is at the center of the educational process. 

The teacher's creativity shows that what the teacher is doing now is better than 

what was done before and what the teacher is doing in the future is better than 

now (Arif Ikhsan, 2021). Teachers can be creative because of their effort, passion, 

concern, high commitment to assignments, and love for their field of work. 

Creative teachers do not depend on their education, but rather on their motivation 

and efforts to introduce something new, unique, interesting and challenging; so 

that children are motivated to follow the learning from the teacher. The 

characteristics of a creative teacher include (a) always being interested in 

something new to present to children; (b) likes to try, tinkering with objects to 

find something new and challenging for children to solve; (c) happy with new 

ideas/ideas; (d) having the ability to think and a creative attitude shown in the 

lessons presented to children, learning becomes more lively, more interesting, 

more challenging for children to try, explore, and do; (e) has a high commitment 

to his role as a teacher. 

 

Problems faced by Teachers and Students in the Online Learning Process 

during the Covid-19 Pandemic 

One of the schools that has implemented online learning during the Covid-

19 pandemic is UPT SD Inpres Kassi-Kassi, Makassar. Based on the results of an 

interview that was conducted with one of the teachers at UPT SD Inpres Kassi-

Kassi, Makassar, according to him, during the current pandemic, teachers had 

carried out online learning activities well. Teachers have used various applications 

such as WhatsApp, Google Meet, and Google Classroom and teachers have also 

provided material using various media in learning such as presenting material in 

the form of Powerpoint, learning videos and others. Where the material content 

conveyed by the teacher through the media may not be fully effective because the 

material has not been fully understood by students. They only understand the 

material from their own perspective. This is evident from experience in the field 

where the teacher distributed material in the form of Powerpoint and learning 

videos and sent it to the Whatsapp Group, where only some students saw it and 

some even only saw the material and did not open it or download it. In addition, 

there are also students who just want to immediately receive assignments and 

submit them. This is the problem faced by the teacher because students do not 

understand the content of the material provided by the teacher or it can be said 

that students are less active in online learning so learning is not optimal. In 

addition, student independence during distance learning cannot be fully 

implemented properly. This online learning does not have face-to-face meetings 

between the teacher and students, causing students to be independent in 
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completing assignments and understanding the material, and completing 

assignments given by the teacher including reporting that the student is present in 

online learning. This is likely to occur due to students' lack of ability to 

understand the material, especially since the material requires detailed explanation 

(Yolanda, 2020). Not only that, the problems faced by teachers are the limitations 

of teachers in exercising control during online learning.  

This is due to the application used by the teacher which does not provide a 

discussion forum to explain material or ask questions about material, even if there 

is a forum menu but many students do not use it properly. Some students during 

the learning process only filled out the attendance list and didn't even pay 

attention to the delivery of material delivered by the teacher via WhatsApp and 

after filling out the attendance list they were no longer active until the learning 

time was over, but there were also some students who were really active in 

learning until that time. learning is complete (Asmuni, 2020). So the above 

explanation has been proven by the researchers when they were in the field. Some 

students are really active in online learning until the learning time is over and 

there are also students who are active but not fully involved in the online learning 

process until the time is over. The problems faced by students at UPT SD Inpres 

Kassi-Kassi, Makassar include a lack of concern for students about the importance 

of literacy and collecting portfolio assignments which often hinder online 

learning. Assignments that should be submitted within a week's timeframe often 

stretch into two weeks and some don't even submit at all. In addition, students 

who are less active and not interested in participating in learning even though they 

are supported by adequate facilities in terms of the availability of cellphones, 

computers or laptops, and internet networks (Asmuni, 2020). There are some 

students who do not have cellphones or laptops that are used as online learning 

media. If there is, it must belong to their parents. So if they have to take turns 

studying online with their parents, after the parents finish their work or after they 

get home from work, they might take lessons or complete assignments during the 

day, afternoon or evening, while the general schedule is online learning at school 

in the morning until noon. (Asmuni, 2020).  

In addition, students also have difficulty participating in online learning 

due to a lack of adequate internet network, so they are left behind in learning 

material. This is because some of the parents of students have a moderate to low 

economy so that some of the students do not take online learning. Various 

educational innovations continue to be carried out by educators in the midst of this 

pandemic, by ensuring teaching and learning activities continue to run effectively 

even though they are carried out at home. Learning innovation is a solution that 

needs to be designed and implemented by teachers by maximizing online media. 

During a pandemic, the role and position of the education aspect is very crucial. In 

carrying out this policy which of course brings a new face to Indonesian 

education, of course there are still many obstacles in its implementation, because 

not all schools have implemented a learning system from this, it is only natural 
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that teachers, students and parents/guardians of students have problems facing the 

system. recently (Diah, et al, 2020: 1-12).  

A person who works as a teacher is equipped with four main competencies 

in carrying out his duties. This is as stated in Law no. 14 of 2005 concerning 

teachers and lecturers that teachers must have competencies, including: 

a) Professional competence, namely competence that leads to an increase in 

teacher insight and knowledge in the field of study or the subjects being 

taught. 

b) Pedagogic competencies, namely competencies that lead to the development 

of skills in teaching through the mastery of several sciences such as learning 

strategies, learning evaluation, learning media innovation and other skills 

related to controlling and managing classes. 

c) Social competence, namely competence that leads to the development of the 

teacher's ability to interact with the community including with students' 

parents. 

d) Personality competencies, namely competencies related to the development of 

the teacher's personality in order to be able to become role models and role 

models for students.  

Mastery of technology and teacher adaptation in conveying material that is 

different from what is usually done is very important to know. To support online 

learning activities, teachers must be creative and innovative. Teachers can use 

laptops/gadgets, WhatsApp, as well as learning applications such as Quizizz, 

Kahoot, Google Classroom, and other online learning applications. According to 

Sadikin and Hamidah in Yantoro, et al (2021: 8-15), implementing online learning 

requires all parties involved in the learning process to have readiness such as an 

internet network with adequate connectivity and other facilities that can support 

the online learning process. can be implemented properly. Learning in the network 

is implemented by adjusting the readiness of the school itself. However, it cannot 

be denied that not all students, teachers or school officials have the ability or 

readiness to carry out online learning.  

In the current condition, many teachers, especially elementary school 

teachers, experience difficulties and are not ready to carry out the learning process 

in the pandemic era, especially online learning. Schools are not ready with the 

various facilities needed in implementing online learning, on the other hand 

teachers are not used to it and have not even been provided with how to do online 

learning that utilizes several technologies as one of the requirements. Most 

teachers are still stuttering in technology, especially information technology. 

Conditions like this will clearly have a negative impact on the implementation of 

the learning process which will lead to a lack of achievement of the learning 

objectives that have been set. For this reason, during the Covid 19 pandemic, 

teachers are required to always innovate, especially in the implementation of 

learning starting from lesson planning, implementing the learning process and 
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evaluating learning. . Through the ministry of education and culture, on March 24 

2020, the Minister of Education and Culture of the Republic of Indonesia issued 

Circular Number 4 of 2020 concerning Implementation of Education Policy in the 

Emergency Period of the Spread of Covid-19. The circular letter mandates that 

learning be carried out online (in the network) or from home (remote) for all 

students and university students due to social restrictions in an effort to reduce the 

spread of the corona virus. 

 

 

CONCLUSIONS  

Implementation of variations and learning strategies is one of the right 

solutions to find the right way to actualize knowledge to students. A teacher as an 

educator is required to be able to work together with various related parties, where 

the teacher becomes a liaison between guardians/parents and the school in 

implementing learning strategies, besides that teachers are required to be creative 

and innovative in online learning during the Covid 19 pandemic, besides that the 

learning process that is carried out online is not easy, there are many obstacles 

faced because of the differences between online learning and offline learning. 

However, from the existing situations and conditions, teachers are required to be 

more skilled, creative and innovative, in developing their potential as teachers and 

educators so that they are able to overcome all the problems they face. Suggestion 

It is hoped that cooperation from various parties in overcoming learning problems 

during the Covid period, especially teachers and parents of students, besides that, 

support from the government is also very much expected so that the quality of 

learning is achieved optimally. 
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