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Abstract: The purpose of this study was to determine the factors that influence 

student demotivated in learning English at SMP Rama Tallung Penanian. The 

research participants were five students from each class. In this study the researcher 

used qualitative method to determine the factors influence student’s demotivated in 

learning English. Determination of students is done by purposive sampling 

technique. Researchers used interviews to find out the results of the study. The 

results of data analysis showed that the researcher found that there were two factors 

that influenced the students' lack of motivation to learn English. The factors in 

question are internal factors and external factors. Meanwhile, students' external 

factors reveal that peers are very influential when they learn. Teacher related 

influences on demotivation, namely teacher's encouragement, teacher methods, 

responding to student errors. In summary, that these two factors can affect students 

in learning English. 
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INTRODUCTION 

 In education, learning motivation is needed for students to achieve the right 

learning goals. Learning motivation is one of the factors that determine student success. 

Sardiman (2007: 74) that motivation is stimulated because of a goal. Each student has 

different motivations when participating in learning at school.  

Motivation is one of the most significant factors in language learning, and it is 

difficult for students with low motivation to learn English as a foreign language. 

According Dornyei (1994) emphatically states that motivation is one of the main 

determinants of second/foreign language learning. 

When students demotivation, they will not be interested and enthusiastic in 

learning, and some students may complete an activity just for fun, while others may 

complete an assignment to get a reward or avoid some kind of punishment. While 

motivation is important for student learning, lack of motivation is a problem that often 

occurs in all students. It can be said that demotivation is a condition that prevents a 

person from doing his best to achieve certain goals. According Dornyei (2005:143), “the 

problem of demotivation is relatively new to have a negative effect on learning 

English”. 

Based on the result of the researcher's observations, at SMP Rama Tallung 

Penanian, in the process of learning English, many students are less active and less 

concentrated on learning, and many of the students are not motivated in learning 

English so that the learning process becomes unpleasant, students do not understand the 

lesson well. 

In this case the researcher wanted to know what are the factor influence students 

demotivation in learning English. Such as, internal factors and external factors that 

affect students demotivations. Demotivation occurs when you lose the motivation or 

passion to do something or achieve a certain goal. 
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1. The Concept of  Demotivated 

Demotivation is defined as a specific external force that reduces or eliminates 

the basis of motivation from behavioral intentions or ongoing actions. Dornyei, 

(2005:143), the problem of demotivation is relatively new to have a negative effect on 

learning English. 

Demotivating factors can be grouped as internal factors (decreased self-confidence, 

attitude of group members) and external factors are students' self-relationships with 

negative results,sources of demotivation are teachers, books, learning environments. 

In fact, when students lose motivation, learning a second language is more difficult and 

less enjoyable, as a result, achieving the expected learning outcomes becomes difficult. 

Demotivation of students can lead to lack of motivation, successful language learning 

requires serious attention and a plan to eliminate factors that demotivate. 

According to Dornyei (2001:142) identify demotivation as a "relevant external force" 

that reduces learning motivation. The main problem in learning English is undoubtedly 

motivation. 

2. The Concept of Learning English 

Learning is an activity to gain knowledge. Learning is also something that is 

done to master certain things. According to Slameto (2010: 2) "Learning is a business 

process carried out by a person to obtain a whole new change in behavior, as a result of 

his own experience in interaction with his environment". 

According to Uno (2012: 22) "Learning is a process of changing a person's 

behavior or personality based on interactions between individuals and their environment 

which are carried out formally, informally, and informally". Learning must also have a 

purpose in order to know what to learn and understand. As a developing individual, a 

student must know the reasons for learning so that what is learned is appropriate and 

effective. 

Students who get a demotivating factor in learning English can get decreased learning 

motivation. Thus, students will ignore English lessons in their schools, and it happens 

because of students' motivation to learn English has decreased. 

3. Factors Internal and External 

a) Factors Internal 

1) Physical and mental health 

2) Talent 

3) Interest in learning 

4) Concentration 

5) Self-confidence 

6) Commitment to the task 

b) Factors External 

1) Family conditions 

2) Peers 

3) Environment 

4) School environment 

4. Students Lack Interest Motivation 

Students who are not interested in a particular topic or activity will find many 

difficulties in their learning process. Syah (2006: 137) “Lack of motivation, both 

intrinsic and extrinsic, will cause students to be less enthusiastic about doing learning 

activities both at school and at home”. Students who are not motivated will not get 

better achievement students who have motivation in their learning activities. This will 

be a complex problem that hinders their motivation to grow up which will affect their 
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future career. The reason students don't think is because the teacher does not share 

experiences, has low self-confidence, and personal problems from students. Lack of 

motivation can be interpreted as an attitude of not caring about what should be done. 

Because students don't understand what they learn in class, they end up feeling 

disinterested. 

5. Teacher Related Influences on Demotivation 

The demotivating effect identified, including teacher-related factors, according 

to Dornyei (1998) "found that it was most frequently cited by students as having the 

greatest negative effect on student motivation". 

Teachers who are highly inspired and motivated will be more enthusiastic which will 

help increase motivation for students. Because motivated teachers will be more 

enthusiastic and committed to making variations in classroom activities and will express 

higher abilities, interests, and adaptability to meet the individual needs of students. 

Learning methods have a very important role in teaching and learning foreign 

languages. The use of appropriate English teaching methods can help students achieve 

the best performance. Likewise, on the other hand, students can feel bored when 

learning English if the method used is not effective. In addition to subjects as students 

who experience the most demotivation in learning English, teachers also affect students' 

demotivation. 

METHOD 

This research to aims find out the factor influences students demotivated in 

learning English at SMP Rama Tallung Penanian. In this research, the researcher used 

qualitative method. To collect the data, the researcher conducted an interview. 

In collecting the datain this research, the research used the following techniques: 

1. Library research 

The writer get the data from library as a literature, some books and search 

information from internet and other information which are relevant to the title of this 

research. 

2. Field research  

The research sets the some procedure in collected the data as follows took the a 

license from school and prepared some notes to interview ths students. 

The researcher choosed students and teacher to be the respondent who would be 

given an interview, and would be filled out the interview. In this study, the writer used 

provosive sampling of students but the number of respondents were determined by the 

researcher. 

 The data obtained from the interview were analyzed by observing the data 

analysis in this study : (Miles, & Huberman, 1994 : 12) 

 

  

  
RESULTS  

Result of the analysis process collected through interviews with students. The 

factors internal and factors external namely; Students Concentration, Commitment to 
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the task, Teacher Motivation, School Environment, Friends. The teacher related 

influences on demotivation namely: Teacher's Encouragement, Teacher Methods, 

Responding To Student Errors. 

 

DISCUSSION 

According to Dornyei, (2005:143), identify demotivation “the problem of 

demotivation is relatively new to have a negative effect on learning English”. 

In this section, the researcher presents a discussion of data analysis. Data analysis was 

obtained through interviews conducted with students of SMP Rama Tallung Penanian.  

Based on previous findings, Ludjan, (2020) in her research entitled 

Demotivating Factors of Students in Learning English. There are several internal and 

external factors that reduce students' interest in learning English, it is known from 

internal factor data that students are less interested in learning English and they are 

bored in English class, while data from students' external factors reveal that teachers 

rarely interact with students, facilities such as books what they need is not all available 

in the library. 

After analyzing the interviews, the researchers found that there are two factors 

that demotivating of students at SMP Rama Tallung Penanian, This study found that 

there are two factors that demotivating at SMP Rama Tallung Penanian, namely internal 

factors and external factors Data from internal factors, students lack concentration in 

learning and they only do assignments when they know the answer and the school 

environment is less conducive to learning. Meanwhile, students' external factors reveal 

that peers are very influential when they learn. Teacher related influences on 

demotivation,namely teacher's encouragement, teacher methods responding to student 

errors. 

Dornyei (1998) states that external demotivating factors combine between teachers, 

teaching methods, inadequate school facilities and the attitude of group members. 

 

CONCLUSION 

Based on the findings and discussion in the previous chapter, it is certain that 

there are two factors influence students' demotivation in learning English at SMP Rama 

Tallung Penanian, namely factors internal and factors external and teacher. While the 

five points consist of internal factors; students concentration, commitment to the task, 

teacher motivation and external factors Friends, whereas, teacher related influences on 

demotivation, namely teacher's encouragement, teacher methods, responding to student 

errors. 
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